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Introduction
This document provides an examination of data collected by the CCTV department of Boston Borough 
Council. This data is collected and studied in order better understand the performance and achievements of 
the South Holland District Council CCTV system but is clearly not (nor indeed intended to be), a full picture of 
criminal activity within the covered areas.

The majority of data in this report has been exported from the 'VTAS' software used in the Boston CCTV 
control room. Boston Borough Council and South Holland District Council have no set targets for incidents or 
arrests, and do not receive any benefits or funding based on results or achievements. Altering or manipulating 
statistics would serve us no purpose, so the figures within this document can be confidently taken as factual.

Scale of Data – South Holland DC
For the period between 01/04/15 and 01/04/16, CCTV operators have:

• Completed 83 incident records
• Contributed to 17 arrests*

*It should be noted that we do not have records for arrests resulting from images reviewed post incident. 
These figures would be useful for measuring performance; however it would require the police to compile and 
forward these figures to us. The majority of data within this report is internal data only.

Incidents
Boston CCTV operators logged 83 incidents for SHDC within the period described. The table below breaks 
this down into incident categories, showing the number of incidents for each category.

The types of incidents at the top of the table are 
what we would normally expect to see for town 
centre environments. Public order incidents are 
linked with the night-time economy, while the 
daytime retail economy normally attracts a certain 
amount of theft.

Missing Person / Concern for Welfare incidents 
are logged as a matter of routine when 
observations are requested by Police. This is used 
as a way of sharing information between shift 
patterns.

The numbers are less than we would probably 
expect for the time period and type of location, 
though this could be explained by the system 
being in its relative ‘infancy’ in the current form.

Incident Category Incidents
Missing Person / Concern for Welfare 20
Public Order / Disturbance Affray 17
Theft - Shoplifting / Retail 11
Drink Offence - Other 7
Anti-Social Behaviour 5
Traffic - Collision 5
Criminal Damage 3
Suspicious Activity 3
Drugs 2
Robbery 2
Traffic - Drink Driving 2
Alarm Activation 1
Burglary 1
Theft - of Cycle 1
Traffic - Other 1
Traffic - SOCAP (No Insurance) 1
Wanted Person 1
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The table below shows the incidents that have been logged for each camera location. It is worth noting that 
the sum of all the figures below will total more than the 83 incidents logged. This is because some incidents 
may involve usage of more than one camera when they are being progressively monitored.

Camera Location Incidents
SHDC 201 Bridge Street 15
SHDC 202 Broad Street 11
SHDC 203 Market Place 21
SHDC 204 Hall Place 25
SHDC 205 Sheep Market 4
SHDC 206 Red Lion Street 19
SHDC 207 New Road 15
SHDC 208 Herring Lane 8
SHDC 209 Swan Street 13
SHDC 210 Winfrey Avenue 22
SHDC 211 Westlode Street 12
SHDC 212 Winsover Road 1
SHDC 214 The Crescent 3
SHDC 215 Vine Street 1
SHDC 226 Castle Sports Complex 2
SHDC 227 Castle Sports Complex 3
SHDC 228 Castle Sports Complex 2

A CCTV system is not just a system of cameras and monitors, but also a hub of communications for different 
agencies. The table below shows the incidents categorised by how they were initiated.

We can see that the largest number of incidents that 
CCTV deal with come to our knowledge via Police 
communications. The CCTV control room is in direct 
contact with Police controllers and on the ground 
officers via the Airwaves radio system. 

We have seen a trend over several years showing 
more success via interaction with outside agencies 
such as Police and local Shopwatch / Pubwatch radio 
schemes. This assists with directing CCTV resources to 
where and when they needed, while reducing any 
overly intrusive monitoring and privacy issues.

Incident Source Incidents
Member of Public Via Telephone 1
Operator Generated 4
Police 1
Police - Phone 5
Police - Radio 50
Pubwatch - Bravo Radio 10
Security / other 1
Shopwatch - Bravo Radio 10
Yankee - Radio - Non-BBC 1


